CKNOW

LZIIML EIC

Entrepreneurship Innovation Impact

[IM Lucknow Enterprise Incubation Centre

Plot no. B-1, Sector -62 Institutional Area, Noida-201307, U.P

TENDER NO.IIMLEIC/Empanelment of Corporate Gifting Agency(ies)/012/2025-26
NOTICE INVITING TENDER FOR EMPANELMENT OF CORPORATE GIFTING AGENCY(IES)

IIM Lucknow Enterprise Incubation Centre (IIML EIC) invites sealed bids from reputed, experienced Corporate
Gifting Agencies / Vendors for empanelment to supply corporate gifts and related services on an as-and-when-
required basis.

IIML EIC reserves the right to empanel one or more agencies based on evaluation criteria and organizational
requirements. The decision of IIML EIC shall be final and binding on all bidders

Last date and time for submission of tender | 26/02/26 at 1700 hrs
Venue for opening of Technical and Chief Operating Officer, IMLEIC,

Financial bids B-1,Sector-62
Noida—201301 (U.P.)
Earnest Money Deposit (EMD) Demand Drafts of Rs.5,000/- (Rupees

Five thousand only) towards EMD drawn on any scheduled
bank in favor of “IIM Lucknow Enterprise Incubation
Centre” payable at “Noida”.

Note: The EMD will be converted to security deposit for the selected bidder and will be retained till the validity
of the contract.

Please go through the complete tender document. Bids complete in all respects should reach the IIMLEIC on or
before the due date & time. Bids received after the due date and time is liable to be rejected.

IIM Lucknow Enterprise Incubation Centre reserves the right to accept or reject any or all tenders received at its
absolute discretion without assigning any reason whatsoever.

Yours sincerely

Arunodaya Bajpai
( Chief Operating Officer, IML-EIC )
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DETAILED SCOPE OF WORK
The empanelled Corporate Gifting Agency(ies), preferably having a minimum of 3 (Three) years of relevant
experience, may be required to provide end-to-end corporate gifting solutions including but not limited to the
following:
1. Product Sourcing & Supply
e Corporate gifts such as stationery, office utilities, electronics, eco-friendly items, apparel, trophies,
mementos, customized kits, festive hampers, and premium gift items
o Gifts suitable for events, delegations, partners, startups, employees, and dignitaries
2. Customization & Branding
¢ Logo printing, engraving, embossing, laser marking, and other branding methods
e Design support for branding on gift items and packaging
3. Packaging Solutions
e Standard and premium packaging
e Customized gift boxes, hampers, and sustainable packaging options
4. Quality Assurance
e Supply of high-quality, defect-free products
e Replacement of damaged/defective items at no extra cost
5. Logistics & Timely Delivery
e Packing, transportation, and delivery at designated locations
e Adherence to strict timelines, especially for events
6. Compliance & Documentation
¢  GST-compliant invoicing
¢ Submission of samples wherever required before bulk supply
The scope of work may vary depending on requirements, and IIML EIC may place orders for partial or complete

scope as deemed necessary.
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A: ELIGIBILITY CRITERIA:

Only those firms/Proprietary Firms/Partnership Firms/Agencies which fulfill the following
minimum criteria need to submit their bids along with necessary documents. Those firms who do not
meet the minimum eligibility criteria and not submitting the required document will be disqualified
on technical grounds.

1. The Firm/agency should have PAN, GST Registration (Proof in this regard must be attached
with the bid).

2. The Firm/agency should have a minimum of Three (3) years of working experience in the
same kind of work as a reputed organization after registration. Out of three (3) years of working
experience, the firm/Agency should have experience in Govt. Departments OR Autonomous
Organization or Corporate or Section 8 companies. The Firm/agency should not have been
blacklisted /debarred by Government Organization. Undertaking in this regard is to be furnished.

3. Bidders must have achieved minimum average annual financial turnover of Rs. 1 Cr during the
previous three years ending 31.03.2025 i.e. 2022-23, 2023-24 and 2024-25 duly certified by Chartered
Accountant should be submitted.

4, The Bidding Firm should possess the experience of successfully handling this type of order.

The tender shall be accompanied by the following documents:

> Copy of certificate of work experience and other documents as specified shall be deposited in a
sealed Envelope marked as " Technical Bid".

> All the envelopes shall be placed in a large, sealed envelope marked as “ TENDER FOR
EMPANELMENT OF CORPORATE GIFTING AGENCY(IES)” . The large sealed envelope shall be
submitted to the Chief Operating Officer of IIMLEIC up to 05:00 PM on 26.02.2026.

B: SELECTION PROCESS: -
e Tenders’ documents submitted without proper information, without documentary evidence,
without submission of EMD/inadequate EMD shall be summarily rejected.

e The Organization/Firm/Agency having qualified in all the points of eligibility criteria and
fulfilling all the relevant details of Annexure-I & II and annexure-III.

e [IML EIC may select one or more agency(ies) based on its requirements
e Selection does not imply any commitment or guarantee of minimum business
e Engagement shall be on an event-to-event basis through issue of Work Orders

e [IML EIC reserves the right to invite quotations from any of the selected agency(ies) for specific
events

e The decision of IIML EIC regarding selection, engagement, or rejection shall be final and no
correspondence shall be entertained in this regard.
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C. EARNEST MONEY DEPOSIT:

The firm registered with MSME/NSIC/Startup India should attached the document for Exemption.

D. GENERAL TERMS & CONDITIONS

1. The IIMLEIC shall have the right of rejecting all or any of the tenders and shall not be bound to
accept the lowest or any other tender.

2. Upon acceptance of the tender, the name of the accredited representative(s) of the tenderer,
responsible for taking instructions from the IIMLEIC.

3. GST or any other tax applicable in respect of the supply shall be payable by the Vendor and
IIMLEIC shall not entertain any claim whatsoever in respect of the same.

4.  Sub-contracting shall not be permitted without prior written approval from IIML EIC

5. Payment terms shall be governed by the terms specified in individual Work Orders

E. GUIDELINES FOR BIDDERS

1. The Bidder/Tenderer should address their complete bids in all respect in a sealed envelope to
the Head Operations, IIMLEIC Noida Campus B-1, Institutional Area, Sector-62 Noida 201307 UP.

2. The complete bidding document shall remain valid for 60 days (Sixty Days) after the date of bid
opening. The bid valid for a shorter period shall be rejected by the IIMEIC as non- responsive. In
exceptional circumstances, the IIMLEIC may request the consent of the bidder for an extension to the
period of bid validity. A bidder accepting the request and granting an extension will not be permitted
to modify his bid.

3. This bidding document should be duly signed and stamped by the authorized person
agencies/firms/Dealer on each page as proof to confirm the acceptance of the entire Terms &
Conditions of Tender. Tender with Conditional offer/offers which are not in conformity to the
prescribed document will be summarily rejected.

4. At any stage, if it is found that the documents and certificates submitted by the
bidder/tenderer agencies/firms/Dealer are found forged or have been manipulated, the supply
shall be canceled. Further, the IIMLEIC can also take action as appropriate under the extant laws.

5. IIMLEIC will not provide any Manpower or any Tools, Vehicle, Cartage to perform the
contract. The contractor has to bear it at his own cost.

6. The vendor will be fully responsible for the complete safety norms of his
Engineers/workers/staff during the performance of their duty in the IIMLEIC. In case of
any mishap/accident, the contractor will take full responsibility relating to pay
compensation/medical care to his Engineers/workers/staff.
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7. Since the supply/jobs are specialized in nature, the Vendor/contractor should deploy the
skilled/duly trained/qualified Engineer/technician. In case any un- skilled found the contract shall
deem the canceled.

8. If the bidder/tenderer fails to start the work within 03 days of receipt of the letter of acceptance,
the supply shall be withdrawn and EMD deposit will be forfeited

F. PAYMENT TERMS: -

o

Payment will be made after the successful supply of the material or Product.

b. Bill to be made in the name of IIM Lucknow Enterprise Incubation Centre.
G. CONCILIATION/ARBITRATION/APPLICABLE LAW & JURISDICTION:
1. If any dispute(s) or difference(s) of any kind whatsoever arising between the parties, the parties

hereto shall negotiate with a view to its amicable resolution & settlement through a Committee
appointed by IIMLEIC.

2. In the event no amicable resolution or settlement is reached between the parties within 30 days

after receipt of notice by one party, then the disputes or differences as detailed above shall be referred
to & settled by IIMLEIC.

3. All matters connected with this Tender document shall be governed by the Indian Law both
substantive & procedural for the time being in force & shall be subject to the exclusive jurisdiction in
Noida(UP).

I have read all the terms and conditions of this document. I hereby accept all the mentioned Terms &
Conditions of the above contract of IIMLEIC Noida Campus.

Date: (Signature of the Bidder, with Official Seal)
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ON LETTERHEAD OF THE BIDDER

Date:04/02/2026
Technical Bid
ANNEXURE- “I”
Sr.No. PARTICULARS DETAILS TO BE FILLED BY THE
ORGANISATION/FIRM/AGENCY
1. Name of the Organization /Firm/Agency
2. Address of the Organization /Firm/Agency
3. Name of the Managing Director/ Director/
Owner/Proprietor (authorize a person who signs
this tender document).
E-mail address
Phone No/Mobile No.
4. GST No. of the Organisation/Firm/ Agency.
(Attach a photocopy).
5. PAN No of the Organisation/ Firm/ Agency.
(Attach a photocopy).
6 Total Work Experience (in months) in relevant
filed as on (31* March 2025).
7. Does the firm have prior work experience
minimum of Three (3) years as on (31% March
2025) in the Dbusiness of Corporate
Gifting.
8. Does the firm have at least Three year work
experience in government
office/PSU/Corporate Offices/Sector 8
companies.
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Please attach work completion report along

with Work Orders.

10. | Does your firm have ever been Blacklisted? (if NO)
Attach certificate (Self-declaration) on
company letterhead.

List of corporate

Financial
11. [ Description Years
2022-23 2023-24 2024-25
Gross Annual
Turnover
Place : (Signature of the Contractor or His authorized signatory)
Date : (Name with Official Seal/Stamp)
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Annexure-II
(ON LETTERHEAD OF THE BIDDER) UNDERTAKING

With respect my/our bid submitted against NIT No.
date
d
, 1/ We Partner / Sole Proprietor (Strike out
which is not applicable) of (Name & Address of Firm) to hereby declare and solemnly affirm:-

a) That the individual/ firm/ Agency is /are not debarred or black-listed by any department of the
Union Govt./State Government or an Autonomous IIMLEIC.

b) That no partner or shareholder, directly or indirectly connected with the applicant has been
debarred or blacklisted by any department of Union Govt./State Govt. or Autonomous [IMLEIC.

) That the terms and conditions for FMS at IMLEIC are acceptable to me/ us. I/'We will abide
by them in letter and spirit.

d) That no partner or shareholder, directly or indirectly is connected/related to any employee
working in the IIMLEIC.

I/ We do hereby solemnly declare and affirm that the above declarations are true and correct to the
best of my/our knowledge and belief. No part of it is false and nothing has been concealed therein. We
understand that in case the information provided by us is found to be false/ incomplete at any stage,
our bid/empanelment will be liable to be canceled/terminated and attract appropriate action.

Date:

Place:

STAMP & SIGNATURE OF THE BIDDER

Page 8 of 10



ANNEXURE - III

MANDATORY IN-HOUSE INFRASTRUCTURE DECLARATION
(To be submitted on the Official Letterhead of the Bidder)

I/'We, (Name of the Firm/Agency), hereby solemnly affirm
and declare that our organization possesses the requisite mandatory in-house infrastructure for
corporate gifting, printing, branding, and customization activities as required under this tender. The
details are furnished below:

We further confirm that all core printing and branding activities are carried out in-house, and no
outsourcing of such activities is undertaken without prior written approval of IIM Lucknow
Enterprise Incubation Centre (IIML EIC).

A. Printing & Branding Infrastructure
The firm confirms availability of the following in-house machines/equipment:

1. Digital Printing Machine (A3/A4 — High Resolution)
Availability: Yes O/ No O
Make & Model:
Quantity:
2. Heat Transfer / Sublimation Printing Machine
(Flat / Mug / Cap / Bottle Press)
Availability: Yes 0/ No O
Make & Model:
Quantity:
3. UV Flatbed Printing Machine
Availability: Yes [0/ No
Make & Model:
Quantity:
4. Laser Engraving / Laser Cutting Machine (CO: / Fiber)
Availability: Yes [/ No
Make & Model:
Quantity:

B. Design & Pre-Press Facilities

] Dedicated Graphic Design Workstations
L] Licensed Design Software (Adobe Illustrator / Photoshop / Core]lDRAW)
U] Qualified and Trained Design Personnel
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C. Quality Control & Packaging Facilities

0] Quality Inspection and Control Setup
O Customized / Premium Packaging Facility
0] Shrink Wrapping / Sealing Machine)

D. Documents Enclosed (Mandatory)

O Photographs of all in-house machines and infrastructure
O Self-declaration confirming non-outsourcing of core printing and branding activities

Minimum Infrastructure Compliance Declaration

I/We hereby confirm that our firm possesses a minimum of three (3) core in-house
printing/branding machines and has the technical capability, manpower, and infrastructure to
execute bulk, customized, and time-bound corporate gifting orders as per the requirements of
IIML EIC.

I/We understand that any false declaration, misrepresentation, or suppression of facts shall result
in rejection of the bid or termination of empanelment at any stage, without prejudice to any other
action deemed fit by IIML EIC.

Date:

Place:

STAMP & SIGNATURE OF THE BIDDER

Page 10 of 10



